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.| Pobem | Summay | Souon | Implementation

Financial exclusion iIs a threat to achieving sustainable work and economic health In
ASEAN

Correlation between Global Financial Inclusion Index and GDP

Others @ ASEAN Member States

SG

60
MYS

40

20

Global Financial Inclusion Index 2022

Bubble Size = % of Unbanked Population

0 25,000 50,000 75,000 100,000

GDP per capita 2022

Low financial inclusion < Low GDP per capita

Sources: World Bank (2022), Principal (2022)

Note: No data is available for the remaining 6 AMS.

Unbanked Rural Population vs Total Population in 2021

80%

Rural .
population §0%
Unbanked
opulation
Pop Rural
= 0o unbank.ed —
populatio

~ 42% unbanked population within ASEAN

Sources: World Bank (2022)
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Financial exclusion iIs a threat to achieving sustainable work and economic health In
ASEAN

Correlation between Global Financial Inclusion Index and GDP

Others @ ASEAN Member States

SG

60
MYS

40

20

Global Financial Inclusion Index 2022

Bubble Size = % of Unbanked Population

0 25,000 50,000 75,000 100,000

GDP per capita 2022

Low financial inclusion < Low GDP per capita

Sources: World Bank (2022), Principal (2022)

Note: No data is available for the remaining 6 AMS.

Unbanked Rural Population vs Total Population in 2021

80%

Rural
population

60%

Unbanked
opulation
Pop Rural
= 0o unbank.ed —
populatio

Within unbanked population, ~ 51% are rural dwellers

Sources: World Bank (2022)
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Focusing on the unbanked rural population yields the greatest impact to financial

Inclusion
Unbanked Rural Population vs Total Population in 2021 Rural Profile in ASEAN
Smallholder Micro-
80%
Rural 0 Farm..erl_js‘ ‘entrepreneurs

population §0%
Unbanked
opulation

bop Rural
€= ooh, unbanked —

populatio

Fishers Herders

Within unbanked population, ~ 51% are rural dwellers ~ 78 mil unbanked rural dwellers

Sources: World Bank (2022) Sources: IFAD (2023), IFAD (2004)

Note: No data is available for the remaining 6 AMS.
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ASEAN'’s steadfast prioritisation in financial inclusion at both regional and national

levels pose opportunities in serving the unbanked rural population

Regional Level

Reduce financial exclusion level

= © 30% ...

ECONOMIC COMMUNITY

National
Financial
Inclusion

Strategies
(NFIS)

AEC
Strategic +
Action

Enhance financial inclusion Plan

infrastructure readiness from
70% to

22 85% ...

Sources: ASEAN (2021) ¢
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ASEAN'’s steadfast prioritisation in financial inclusion at both regional and national
levels pose opportunities in serving the unbanked rural population

National Level

Pre-Formulation Stage

o Viet Nam

National Formulation Stage
Financial
Inclusion

Strategies
(NF|S) Implementation Stage

£ Indonesia @ Malaysia , Philippines

AEC
Strategic +
Action
Plan

Cambodia @ Thailand

Full Implementation Stage

@ singapore wmy Brune

Sources: ASEAN (2020), ASEAN (2016), ASEAN (2018) 9
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Despite the encouraging progress made In digitalisation, problems concerning last-mile

delivery of financial services persist for rural dwellers

Correlation between Financial Inclusion Score and
Digitalisation Integration Index in 2021

100 . SGP

75

50

Financial inclusion score

25

0 20 40 60 80 100

ASEAN Digitalisation Integration Index

Digitalisation can promote financial inclusion

Sources: ASEAN Digital Integration Index Report (2021), World Bank (2021)

Rural Households with Internet Access 2017-2021

89

86
® 202
74 202
0 0
201
901
201
ASEAN Institutional & 7
Infrastructural
Readiness Score
emerged éi§19§ g

Rural digital infrastructure made prominent progress

Sources: International Telecommunication Union (2023),
ASEAN Digital Integration Index Report (2021)
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Despite the encouraging progress made In digitalisation, problems concerning last-mile

delivery of financial services persist for rural dwellers

Financial inclusion score

100

75

50

25

Correlation between Financial Inclusion Score and
Digitalisation Integration Index in 2021

20

89

Rural Households with Internet Access 2017-2021

86

7/

. SGP %

ASEAN Institutional &
Infrastructural

Readiness Score

6085

w

202
202
201

901
801

40 60 80 100 : E

ASEAN Digitalisation Integration Index

What problems are rural dwellers facing in adopting financial services?




Problem 1: Poor financial literacy

Rural Population vs Financial Literacy Score Riiral Paniilatinn whirh Qaved ve Did Nint Qave Manav in 2021

I oorural population M %adults who are financially literate Bl saved I Did not save

l
80%

60%

40%

-

20%

0%

ASEAN Economy Major Advanced Economy

=

@ =m ASEAN economies have high rural population and low

~55.994 of rural population did not save money

financial literacy score

Sources: World Bank (2014), S&P FinLit Survey (2015), IMF (2021) Sources: World Bank (2021)

Note: Singapore is excluded from ASEAN Economy due to its absence of a rural population. 12



Problem 2: Financial vulnerability

Rural Population Ability to Produce Emergency Fund in Rural Population Primary Financial Worries in 2021
30 Days in 2021 F———— e ——— -

I ot possible M Possible and very difficult

Possible and somewhat difficult Possible and not difficult at all

69%

| I
I |
| I
I |
: | I I
[ I l
[ I l
| I l
o | . ! !
I | |
| I l
€= | ! |
[ I l
[ | |
No Data | I :
| | |
0% 20% 40% 60% 80% 100% : Medical Retirement Monthly I Education
IO U po— o
800 of rural population in Malaysia, Laos and Indonesia find 3 topmost worrying financial issues are paying for medical costs,
~
coming up with emergency fund difficult or impossible retirement costs and monthly expenses or bills
Sources: World Bank (2021) Sources: World Bank (2021)
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Rural Population Credit Source in 2021

34%
o— 33% 33%
—&

31%

3%

using a mobile money account

Borrowed from a formal financial institution

Borrowed from a formal financial institution or

= — Res =

Sources: World Bank (2021)

over financial institutions

Rural dwellers significantly prefer loans from family or friends

Problem 3: High credit informality

Vietnam Rural Population Usage of Credit 2014-2016

s —  — — — —  —  _ _ _ . — — — — -1
d Agriculture activity Other living costs I'Pay
40% 12% | : educational
 COsts
1 10%

1 8% other
| loans
1 5%

1 Pay healthcare costs
15%

3 topmost credit usages are for agriculture, assets and living
expenses

Sources: Truong, Le and Phan (2020)
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ASEAN Profile Problems

Poor Financial
Literacy

>

u

Money Financial Exclusion
Mentor

Digital finance is mature,

yet Ah Chai has limited
access to financial services

Financial High credit
Vulnerability informality

.

15



Question

How can we leverage
digitalisation

to increase

financial services adoption

among
unbanked rural dwellers?

L0

Money
Mentor

.

Financial

Problems

Poor Financial
Literacy

Financial Exclusion

High credit
Vulnerability informality

16



Question

How can we leverage
digitalisation

to increase

financial services adoption

among
unbanked rural dwellers?

L0

Money
Mentor

.

Financial

Solutions

Poor Financial
Literacy

Financial Exclusion

High credit
Vulnerability informality
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Question

How can we leverage
digitalisation

to increase

financial services adoption

among
unbanked rural dwellers?

L0

Money
Mentor

d

Financial
Vulnerability

Solutions

Smart
Budgeting

High credit
informality

18



Solutions

Question

Smart
Budgeting
How can we leverage
digitalisation
to increase
financial services adoption

among

unbanked rural dwellers? Optimised High credit
Savings informality

Mentor

19



Question Solutions
Smart

Budgeting
How can we leverage
digitalisation
to increase
financial services adoption Financial
among Mentor Inclusion
unbanked rural dwellers? Srsiiiieas Personalised

Savings Loans

20



Solutions

-

g

:
Optimised

Savings
Money :
Mentor

Slyely Personalised

Budgeting LeEre

21



" ASEANProfle | Prodem | |  Souion | mpemenaton |  Conckson
[ |
Solutions

-

u

Smart

Budagetin
Money il
Mentor

22



The
Financial Advisor

for all.

62

g

Money

Mentor



29 ventor 1S 1IN line with the hierarchy of financial needs

Legacy

Financial Freedom

Personalised "
Accumulate Wealth

Loans

Optimised .

Financial Safety

Savings

1
Cash Flow & Basic Needs Smart
Budgeting

Sources: Maslow (1943), Neufeld (2020) o4



29 ventor 1S 1IN line with the hierarchy of financial needs

Value Propositions

Conformal prediction

Legacy

Al recommendation
system

Zero-knowledge proof
integration

Financial Freedom

Open banking consent
flow

Personalisation

Security
Personalised

Accumulate Wealth Open
Loans banking
Financial Safety Optlm!sed | Localisation
Savings Convenience Offline

Local partners

mode

0

Cash Flow & Basic Needs Smart Participatory rural
Budgeting appraisal (PRA)

25



3-step account Iinitialisation to kickstart your journey

Personal Information Wealth Declaration

e-Wallets

Basic Information

1[-]1[4;] Touch’nGo
eWallet

Connect

Open
Banking

Address*

Grao Grab Connect

See more

Agrobank Connect

Phone No.*

Statement

Employment Information

Personal
Financial
Modeling

Other Income Sources

Connect

Maybank

Dependents Information

Financial Goals See more

Money
&) Mentor

Community Enrolment @

(o

Best Match

Near You

Kampung Alor
Belat Join
47 members

Kampung
Selarong Lalang

80 members Ru ral
* Kampung Develop-
 Perendam ment

33 members

26



Kampung Alor Belat
47 33%9% F\°

members score stability

n Daily Tasks Completion Rate

Bring me to my to-do list >>>

Highlights

Admin
e 29 Sep 2023, 3:00 PM

Do you know the dangers of
keeping too much cash at home?

Yes 18%
No 82%
Vvi2 @10

e

- Nazreen
:;f 29 Sep 2023, 1:15 PM

f

Community Home

---------- community ——---"""""""-- i
:L__ resource facilitating -
| institute institute |

Sources: Chambers (1994), Koralagama, Wijeratne and Silva (2017)

Personal Profile

Money
Mentor

Grade O

Community Kampung Alor Belat
Friends Invited 0
Personal Information E
Connected Accounts v

Agrobank Account

A‘EEIEJE EEkEkEk kkk¥k kkkk kkk*k*%k

RM kEkkE @

Touch Touch’nGo eWallet
nGco

elWallat RV * %% * @

Q

27



_ ASeNPofle | Prodem | Swway | | implomeriaton | Corcusion __
Building financial competency via Participatory Rural Appraisal (PRA) ﬁ, Money

Mentor

O 3 overdue tasks
C7)
Today
Review i
Aeview community
expenses
> B
“B
47 U
This Week
Deposit last Complete
week’s cash loan
. repayment
. ‘A agm [
- resource facilitating
Goals . . . .
Institute Institute
Allocate Become an
savings into e-payment
money preferred
markgyfund business"
' S.¥ | )

Sources: Chambers (1994), Koralagama, Wijeratne and Silva (2017) o



Solution 1: Smart Budgeting

Personal Financial Al-Envelope
. Income Expenses Balance
M()dehng 4,800° 2,887° 1,913 Budgetlng
Analysing your Envelope Day Channel Merchant Set up your budget
financial profile... Balance for October:

120 |

m RM 600

| RM 580 RM 620
< = RM 100
O
+

RM 80 RM 110

RM 70

RM 70 RM 95

Centralised Spending Tracker

eY

Money
Mentor

29



Easy Apply
(Savings)

<= Emergency Fund

= 2 weeks PIDM Protection

CIMB Money Market Fund
NID 1.8%
CIMB Net return  70.00

Monthly Cash In

RM 820 /month
(seemor

Saving Pocket Manager

Amount Returns
Saved Earned

13,000 190

Total
Savings
13,190

View Chart >>>

Pocket Portfolio

Short-term Goals

Emergency Nina’s Uni
Fund Fee

5,000 12,000
67%’

30%
Long-term Goals

Retirement
Fund

52,000
12%

_|_

| @

Saving Pocket Manager

Al-Asset
Balancing

w(@

== Retirement Fund

u

1 Time until maturity

s

-

Details Current

Fund Maybank BSN
Fixed Term
Deposit Deposit

Interest 2.8 3.1

Rate (% p.a) (% p.a)

Projected Increase
in Returns RM 9-00

Update portfolio

eY

Money
Mentor

Solution 2: Optimised Savings
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Easy Apply(Loans)

Ig Microfinance

‘= Working Capital 5 years
AGRO MUS1M-i - MEF
(Islamic)

A'AGRO Financing Rate
BANK 4.5 (%p.a)
Monthly Cash Out

RM 1333.33 /month
(seemor

Loan Repayment Manager

Loan Repayment Manager

Principal + Principal+ Bala
Projected Interest
Interest Paid

8,915.00| 488.50

Loan Timeline
Microfinance

AGRO
MUS1M-i -
MEF (Islamic)

8,000

_I.

5%

Housing Loan

_|_

Personal Loan

nce

8426.50

View Chart ===

2

Al Refinancing

Ilg Housing Loan

Details Current New

Loan RM 100K RM 100K

Interest

Rate 5% 4%

Term 8 yrs 4%
(remaining) (total term)

l‘.'

2l

Total interest saved

View projection )

RM 12,000
RM 600

i

New monthly repayment

eY

Money
Mentor

Solution 3: Personalised Loans
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10-year implementation timeline 2024 - 2033

2024 2026 2028 2030 2032

Kickstart operations in OJK and BNM regulatory sandbox

o Phase 1 Penetration in
MYS and IDN Outreach and engagement strategies execution

9 Strategic Local and Banks, NBFls, SAP and Telcos

International Partnerships Insurance & Takaful providers

Investment banks

| Market research and R&D

o Insurance and Investment

. . Launch micro-insurance services
Services Integration

Market research and R&D Insurance & Takaful providers

o Phase 2 Penetration in Kickstart operations in BSP
PHL regulatory sandbox




Stakeholder ecosystem

.. unbanked H S ., unbanked
31 Mil rural dwellers C — 0.44 Mil  rural dwellers

Rural
Telkomsel ‘B
’ Governments

Communities
" & BANK INDONESIA  BANK NEGARA MALAYSIA
ce I co m Regulators BANK SENTRAL REPUBLIK INDONESIA CENTRAL BANK OF MALAYSIA

Mentor
Technology N e o2
Provider

Miora *3IMYLIFE

FINANCIAL LITERACY FOR ALL

Banks \ Financial
P Institutions &
Selivi Services
. NBFI .
mandiri ° Providers Microfinance T‘,’-.",_'-fé,"

Maybank /=EDNFEN

F I NANTCE

Institutions

eWallet

JEON

CREDIT SERVICE
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A bridge between rural communities and financial services

.. unbanked H S ., unbanked
31 Mil rural dwellers 0.44 Mil  rural dwellers

Rural
Communities

(02

g

__
Mentor MIC RA

INDONESIA

-

Banks \ Financial FinTech
ol Institutions &
Services
A NBFI —— .
mandirt ° Providers Microfinance T‘,’.,'-'_'.fg
Maybank AR;’M gu N Institutions elWallet

CREDIT SERVICE
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KPIs to achieve by 2033

Feasible

100%

requirements for OJK, BNM
and BSP’s Regulatory
Sandbox met

Rural-focused strategies

A
-

NGOs | |  PRA

outreach 4 { engagement }

NNNNNNNNN

PRA

LLLLLLLLLLLLLLLLLLLLLL

Scalable

3

ASEAN member states
rural penetration

eE « 3

Phase 1 | Phase 2

10 years

Sustainable

*$502 mil

income through local and
international partnerships

generated
Banks —
NBFls 5
Insurance revenue streams
& Takaful
Providers — +
breakeven in
Investment
Banks
7/ years
Investment

Platform Fee —

Impactful

e~ 12 mil

unbanked rural dwellers

empowered

Hierarchy of Financial
Needs

v/ Accumulate Wealth
v/ Financial Safety
v/ Cash Flow & Basic Needs

Note: * refer to Appendix 2b; ** refer to Appendix 4; OJK, BNM and BSP refer to the Central Banks of Indonesia, Malaysia and Philippines respectively

35



Alignment with SDG 8, AEC and ASCC Blueprint 2025

Key

Strategy Smart Budgeting
gregblems Poor financial literacy
TARGET8.A Universal access to banking,
insurance and financial services
* Unbanked
24% rural population
Key empowered by 2033

Impact LLILZ M Promote policies to support job

*c*:reation and growing enterprises

$7 51 Rural MSMEs

I financing gap
addressed by 2033

Note: * refer to Appendix 3, ** refer Appendix 11

Financial vulnerability

Q) v e et coa sovwry

ASEAN

SOCIO-CULTURAL COMMUNITY

Optimised Savings Personalised Loans

High credit informality

A.4. Financial Integration, Financial Inclusion, and
Financial Stability

D.1. Strengthening the Role of Micro, Small, and
Medium Enterprises

D.4. Narrowing the Development Gap

B.2. Equitable Access for All

D.5. Enhanced and Optimised Financing Systems and
other Social Safety Nets in Times of Crises by making

Resources more Available, Accessible, Affordable and
Sustainable

36






Appendix 1: MoneyMentor’s target age group of 20-59 are productive working-age
population and have low barrier towards becoming fintech literate

2019
- Consumer | Consumers aged 18-30 years the most fintech literate segment;
- opportunity to capture higher share of older age groups who remain underserved
B0% ,
R S 1
70% » - " - | |
A 0%, £2.9 B6.6 515 : 571 557 Use at least 1
fintech

h0% 58 4 58.0

76% 76
40% .i 69% —e ®

e <

30% I )
20% I I I I I i 26%
I I 20 PEE 1i't:, 15% ;ﬁ"’“
10% o-El— 2 8% g 7% 7% W75 T
0% Age group 18-25 years 26-30 years 31-40 years Above 40 years

Brunei Cambodia Indonesia Lao DPR Malaysia Myanmar Phillipines Singapore Thailand Viet Nam  ASEAN
EH'IL."L‘{:-\EI lam Avg fintech 13 13 1.2 11
product holding?!

m0-14 m15-19 m20-59 = 60-64 © 65+ _ ,
Fintech penetration? —— —— t -e— - \
Note: Data for Singapore refer to resident population

Source: ASEAN Secretariat, ASEANstats database

20-59 is an effective working-age population 18-30 is the most fintech literate segment




Appendix 2a: MoneyMentor revenue, costs and expenses 10-year projection

($, in mil) B Totalrevenues [ Gross profit Income (loss) from operations

1,000

500 —
: 1 1| Il Jl Jl )
-500
2024 2025 2026 2027 2028 2029 2030 2031 2032 2033
Year

Breakeven



Appendix 2b: MoneyMentor revenue, costs and expenses 10-year projection

(in mil) 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033
Revenues

Partner Commissions (Banks) S 80 S 110 S 120 S 200 S 200 S 220 S 250 S 400 S 410 S 410
Partner Commissions (NBFIs) S 50 S 50 S 50 S 80 S 90 S 100 S 120 S 250 S 250 S 250
Partner Commissions (Insurance & Takaful

Providers) S - S - S - S - S - S - S - S 100 S 100 S 100
Partner Commissions (Investment Banks) S - S - S - S - S - S - S - S 100 S 100 S 100
User Investment Platform Fee S- S- S- S- S- S- S- S 80 $90 | 51007
Total revenues S 130 S 160 S 170 S 280 S 290 S 320 S 370 S 930 S 950 wmm S840 I
API Integration (SAP) S 80 S12 S12 S12 S12 S12 S12 S 15 S 15 S 15
Al Infrastructure Costs (SAP) S 100 S12 S12 S12 S12 S12 S12 $118 S$18 S18
Cybersecurity Expenses S 60 S61 S 62 S 63 S 64 S 65 S 66 S 100 S 100 S 100
Server Maintenance S 80 S 82 S 84 S 86 S 88 S 90 $92 S 100 $ 120 S 150
Total cost of revenues $ 320 S 167 S 170 S 173 S 176 S 179 S 182 S 333 S 253 S 283
Gross profit S (190) S (7) S S 107 S 114 S 141 S 188 S 597 S 697 S 677

Operating expenses

Research & Development S 80 S 80 S 80 S 80 S 82 S 82 S 82 S 100 S 100 S 100
Marketing and Promotion S 30 S 32 S 34 S 36 S 38 S 40 S 42 S 58 S 58 S 58
Employee Salaries $10 S 20 S22 S 24 S 26 S 28 S 40 $120 $120 $120
Total operating expenses | =s$T20 1 $132 $136  $140 $146  $150 $164  $278  $278  $278
1Be0rBe {9Se i SRSTAHRANS, gitPius from Malaysia ahu Finke frotk Mdghesia” o0 2(33)_ 5(2)  50) 524 5319 5419 9399
Tatral incamao hv 929N2A2 (AP




Appendix 3: MoneyMentor market share within ASEAN Rural FinTech market

FinTech Market Size 2022 (in bil) 2030 (in bil) 2033 (in bil) CAGR

Global FinTech

220.00 851.00 1413.33 18.42%
ASEAN FinTech 4.30 16.63 27.62 18.42%
Rural ASEAN FinTech 0.62 2.38 3.96 -
Money Mentor (revenue) | - .0.961
Money Mentor Market Share by 2033 D 4unid  Gigen
Sources: IndustryArc (2023), The Straits Times (2023)
ASEAN FinTech / Global FinTech 1.95%
ASEAN Rural / ASEAN Total 14.33%

ASEAN Avrg. (ie.

AMS (excld. Singapore and |Indonesia |Cambodia |Lao PDR |Myanmar |Malaysia |Philippines [Thailand  |Vietham ASEAN Rural /
Brunei) ASEAN Total)
% GDP Contribution from
Agriculture, Livestock & 12.40% 21.87% 16.07% 23.52% 9.59% 10.07% 8.53% 12.56% 14.33%
Fishery

Sources: Statista (2021)




Appendix 4: MoneyMentor total users converted from unbanked to banked

Total population in Indonesia 135.900714
Malaysia 16.407343
Philippines 56.062865
Total 208.370922
Unbanked rural population in ID, MY, PH 48.11175266
MoneyMentor Market Size 24.26%

| MoneyMentor Total Users 11.67 ]

Sources: World Bank (2021)

Note: No data for other AMS except KHM, IDS, LAO, MYS

Total population in KHM, IDS, LAQ,

MYS 164.367496
Unbanked rural population in Cambodia 4.543580516
Indonesia 31.34332527
Lao PDR 1.625547423
Malaysia 0.4391392539
Total 37.95159247
% Unbanked Rural Population in ASEAN 23.09%



Appendix 5: Open banking provides flexibility to customers and creates a more complex
competitive environment

Now Future
Open
banking
Customer
/ customer \ e | AN
N
SO\ PLORN { K

® ! D PO R e O
D i .\ /O
Bank A | H ]I ]I | Bank C Bank A ,H/]cﬁ. / Bank C

Bank B Bank B
Banks own the customer relationships because their apps and Banks open access to their core banking business through 3rd party
branches are the only ways to access their services. channels via APIs enabling much greater transparency and letting

nonbanks complete



Appendix 6: Open banking framework and FinTech innovation in MY and ID

@ Regulatory initiatives

Financial Technology Enabler Group (FTEG) - formulating regulatory
policies for the adoption of new financial technologies

Fintech Regulatory Sandbox framework - allow the testing of applicable

technology, including Open Banking
Market initiatives

CIMB launched its fintech incubation programme - targeting

2015 and mentoring startups for their API platforms
2017 Standard Chartered launched a global developer sandbox with
limited API capabilities
5017 Maybank launched a developer portal equipped with 20 APls,
enabling 85 differing operations.
5018 Hong Leong Bank ran a “LaunchPad” contest to develop
innovations and launched 5 successful applications.
Publicly Available APIs ot Maybank PBS
Standard Charted OCBC Bank
Product Leveraging APIs CIMB Bank Hong Leong Bank

A Regulatory initiatives

Indonesia Payment Gateway System - Bank Indonesia support on
Open Banking implementation through Open API standardization

Financial Sector Master Plan - OJK will support innovation and digital

financial transformation, including Open Banking
Market initiatives

BCA, BRI, BNI, Mandiri, Permata, CIMB Niaga, Bukopin, BTN,
BTPN, and Panin Bank have started to give open access to their

2015

API for fintech companies

Banks have collaborated with fintech through hackathons and
accelerator programs from BCA, Sembrani Wira Program from
BRI, and BnV Labs from Bukopin

Midtrans, Xendit, Brankas enable the Open Banking — payment
gateway system to be adopted by merchants that use their

7 services.

2019

Brick focus on financial data APIs for data verifications and account

aggregations



Appendix 7: Open banking framework and FinTech innovation across AMS

Country Entities Framework
. _ Regulatory Sandbox provides a regulatory environment that is conducive for the deployment
Malaysia Central Bank of Malaysia _ _ - _ o o .
of financial technology and facilitate overall innovation in the Malaysian financial sector.
The Singapore Financial Data Exchange is a government entity, showing the extent of state
S The Singapore Financial assistance, in terms of financial inclusion of every commoner and coming up with data-
ingapore
Jap Data Exchange sharing portals to boost the open banking sector. The data here is also gathered from
sources such as property rental records and mobile phone bills.
Indonesia’s Financial Indonesia’s Financial Services Authority is currently developing regulations for the fintech
Services Authority (OJK) sector. It has also launched its “Integrated Payment Systems Blueprint 2025.”
Indonesia
_ Bl has also released a mechanism comprising data, security protocols, and governance
The Bank of Indonesia (Bl) _ . _
standards to build up an effective data-sharing framework.
The Philippines Central Bank has also approved the roadmap for an Open Finance Network
ShilioD: The Philippines Central to promote financial inclusion for its domestic population. The customers will also have
ilippines
PP Bank uniform access to all their data, with enhanced data protection levels against a potential
breach.




Appendix 8a: MoneyMentor competitive landscape

Indones
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Malaysia's Fintech Landscape
Malaysia Fintech Map 2022
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Appendix 9: Participatory Rural Appraisal (PRA) success case studies
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MAALIM A.D. (2006) Participatory rural appraisal techniques in disenfranchised communities: a Kenyan case
study. International Nursing Review 53, 178-188

Background: Developing countries have made great progress in the field of health. However, disparities exist in
the distribution of healthcare services. Given the lifestyle of the nomadic Somali community, very little was known
about their perceptions about preventive healthcare services or their health needs in general. The best source of
information regarding these matters is the community itself.

Objective: Toapply participatory rapid rural appraisal techniques to health needs and plan nursing services fora
disenfranchised, nomadic Somali community of north-eastern Kenya.

Methods: Participatory rural appraisal (PRA) is an innovative approach to data collection in participatory
research. The philosophy is that the researcher is required to acknowledge and appreciate that the research
participants have the necessary knowledge and skills to be partners in the whole research process. [lluminating data
were collected in late 1999 using PRA techniques, which underscored the Somali community’s perception of the
healthcare services and how they could be improved to suit their nomadic lifestyle.

Findings: The nomads diagrammatically described their seasonal movements extensively and postulated that
these could be used for planning mobile/outreach services for the community. The study also reveals how the
current nursing services have failed to utilize the intricate information network of the community.

Implications for practice: Nursing personnel need to make friendly participatory relationships with a better
understanding of communities’ health problems and their socio-cultural practices in order to ensure efficient and

effective nursing services.

Two case studies from Kenya and India demonstrate PRA's effectiveness as a valuable approach in rural development and

Abstract

_ﬁg'_. wards s Farn

Introduwction

Indian ecomomy 15 growing by leaps and bounds but only service and
indusiry secior i growing with double-digit. Agnculiure 15 lagging
behind in tenms of growth rate of 3-4%. There are a number of
problems like overall low productivity, sustainabality and natural
resource degradation. Rural sector economy is largely dependent on
agriculture and it is necessary to include farmers in the research
process as well as policymaking. Although agriculture contmibutes
only 15% of India’s (GOP, 1ts importance in the country's economic,
social, and political fabric goes well beyond this. About 55-60% of
the Indian population is directly dependent on agriculture and many
of them are poor and out of touch with the recent rends of modem
agriculiure. Since the area under agriculiure will not mcrease, the
productivity of varsous crops needs to be enhanced signiticantly. The
slowdown in agriculiural grovath has become a major cause of
concer The enormmous pressure to produce more food from bess land
with shnnking natural resources 1= a tough task for the farmers as
well as agricultural research scientists.

PRA provides an opportunity for the farmers to analyze their
livelthood 1ssues and gives good exposure for the trainee scientists
to understand the problems of the farmers. PRA 15 an exercise that
deals with temporal and spatial issues o agricultural activities.
Spatial information supplies the database about soil type, water
resources, land use, land pattern and topography of different life
support system. Temporal data helps in the seasonal analysis,
adoption, and awareness about the new technologies and human
dimension help in knowing the facts about paricipation, gender
1ssues, disaggregation, cultural values and ethics of the people of that
locality.

community-based research.

used by producers with respect to production scenarw, problems,
opporiunities, and futunstic approaches.

Materials and Methods

The Agnicultural research service (ARS) probationer sceentists
underwent 21 days FET programme at KVE Agwanpur at Barh in
Patna district, Bihar. After rapport building with villagers and other
stakeholders, focused group discussion was conducted with the
progressive fammers, KVEK officials, and line departments at the
village. The primary as well as sscondary data were collected to get
an insight into the village faciliies and to develop a sound workable
Village Agricultural Development Plan. Different PRA tools and a
semi-structured questionnaire were used to collect data from the
Assistant Director of Agriculure, Assistant Director of Hortscul ture,
concemed Agniculiural officers and the villagers.

PRA Tools used: The PRA tools used include transect walk, agro-
ecological mapping, social mapping, iime wend, seasonal calendar,
gender analysis. ime line, livelihood analysis, technology mapping.
consequence diagram and problem—solving tree. Dhagrammatic
charts of each tool were made in association with opinion leaders of
the village. Transect walk was made with villagers across the village
and data regarding topography, soil type, land use pattem, mapor
crops, trees, livestock, croppmg pattern, technologies adopted.
socioeconomic and culiural settings and agricultural problems were
compiled and analyzed.

The major problems ientified in the village Sheonar were found out
during focussed group discussion and with the help of 45 progressive
farmers of the village. These problems were priontized using Fank
Based Cuotient {RBOQ) given by Sabarathnam (1988) The formula
15 a5 below:



Appendix 11: MoneyMentor Rural MSME financing gap addressed by 2023

MSME Finance gap 2017 2020 2033 CAGR

Indonesia 165,852,545,872

Malaysia 21,454,214934 19,033,524,000 11,329,594,612 -3.91%
Philippines 221,793,419,218

Total 409,100,180,024 216,038,629,681

ASEAN Rural / ASEAN Total 14.33%

MSME Finance gap Rural 30,958,335,633.22

MoneyMentor Market Share 24.26%

7,510,492,225

MoneyMentor Personalised

Loans Users _10°o
| MoneyMentor Rural MSME I

Sources: Security Commissions (2020), World Bank (2017)
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